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1.0   Introduction

1.1 Kingsridge Cleddans Housing Association (thereafter the Association) has a duty of care as a Registered Social Landlord and Employer to ensure that our tenants/residents, visitors, and staff are protected from the risk of contracting Legionnaires disease from water supplies for which we are responsible.

1.2	The policy sets out how the Association will manage Legionella to reduce the risk of exposure to tenants/residents and staff.

1.3   The aim of this policy is to ensure the effective inspection, maintenance, and
        management of all water systems within premises controlled by the Association. 

1.4 The procedures detailed within this section have been written to ensure all reasonable steps have been taken to comply with The Control of Substances Hazardous to Health Regulations (COSSH) 2002 (as amended), The Water Supply (Water Fittings) (Scotland) Byelaws 2014 and all other relevant legislation. 

2.0    What is Legionnaires Disease?

2.1 Legionnaires disease is a potentially fatal form of pneumonia, which can affect anyone, but those most at risk include those suffering from chronic respiratory or kidney disease, people whose immune system is impaired and those suffering from long term illness.

2.2 It is caused by the inhalation of small droplets of water from contaminated sources containing Legionella bacteria.

2.3 Not everyone exposed to Legionella bacteria becomes ill. Legionnaires disease is not contagious and cannot be contracted from drinking water.

3.0    Definitions

3.1   Legionella - a potentially dangerous type of bacteria when inhaled with water 
      vapour. Bacterium grows best in warm, nutrient rich water.

3.2   Legionnaires’ disease - a potentially fatal form of pneumonia caused by the 
      Legionella bacteria.

3.3 Legionella Risk Assessment – a specific risk assessment carried out to determine
   the risk level of Legionella Assessment proliferation, and exposure from a specific
   water system.

3.4   Logbook – a record book provided to record all local checks and tests carried out,
           as specified by Legionella risk assessment.

4.0   References 

· BS 8580-1:2019 Water quality - risk assessments for Legionella control - Code of practice
· HSG220 (Second edition) Health and safety in care homes
· HSG274 Legionnaires Disease – Technical Guidance (in 3 Parts) (2013)
· INDG 458 Legionnaires Disease – A brief Guide for Duty Holders (2012)
· L8 (fourth edition) Approved Code of Practice The control of Legionella bacteria in water systems (2013)
· Public Health etc. (Scotland) Act 2008
· The building (Scotland) Regulations 2004
· The Control of Substances Hazardous to Health Regulations 2002, as amended.
· The Housing (Scotland) Act 2006
· The Management of Health and Safety at Work Regulations 1999
· The Private Water Supply (Scotland) 2006
· The Water Supply (Water Fittings) (Scotland) Byelaws 2014
· The Water Supply (Water Quality) (Scotland) Regulations 2001


5.0 The Law Relating to Legionella

5.1    The law is clear that as a landlord the Association have legal responsibilities to 
         ensure the health and safety of our tenants by keeping the properties safe and
         free from health hazards.

5.2    Section 3(2) of the Health and Safety at Work Act 1974 (HSWA) makes provision 
         for relevant health and safety legislation to apply to landlords to ensure a duty of 
         care is shown to their tenants regarding their health and safety. 

5.3   The general duties require under section 3(2) that "It shall be the duty of every
       self-employed person to conduct his undertaking in such a way as to ensure, so
       far as is reasonably practicable, that he and other persons (not being his 
       employees) who may be affected thereby are not thereby exposed to risks to them 
       health or safety."

5.4   The Control of Substances Hazardous to Health Regulations 2002 (COSHH) 
   provides a framework of actions to control the risk from a range of hazardous
   substances, including biological agents (e.g., Legionella) - to identify and assess  
   the risk and implement any necessary measures to control any risk. There has  
   been no change to UK legislation. 

5.5    Since the L8 Approved Code of Practice (3rd edition) (ACOP) was published in
        2001, there has been a requirement for landlords of both domestic and business 
        premises to assess the risks from exposure to Legionella to their tenants.

5.6   L8 Approved Code of Practice (ACOP) was revised and republished in November
  2013 and retained the guidance on the requirements of HSWA and COSHH for  
  employers AND those with responsibilities for the control of premises including
  landlords (L8 ACOP, paragraphs 1 and 2). It applies to the control of Legionella 
  bacteria in any undertaking involving a work activity AND applies to premises
  controlled in connection with a trade, business or other undertaking where water is 
  used or stored and there is a reasonably foreseeable risk of exposure to Legionella 
  bacteria (L8 ACOP, paragraph 22).1


5.7   The Association has several specific legal duties which relate to water safety and 
  Legionella risk management. These include:

· Identifying and assessing sources of risk.
· Preparing a scheme for preventing or controlling the risk.
· Implementing and managing the scheme.
· Keeping records and checking what has been done is effective. 

6.0    Where is Legionella Found?

6.1   All hot and cold-water systems in residential properties can provide an           environment 
        where Legionella can grow. The main areas of risk are where the bacteria can  
        multiply and increase to dangerous levels and spread. Conditions perfect for    
        bacterial growth is where water between 20°C – 45°C stagnates and where there 
        is sludge, rust, and scale present for the bacteria to feed and multiply.

6.2   The risks from hot and cold-water systems in most residential settings are  
        generally considered to be low owing to regular water usage and turnover, were   
        daily water usage is inevitable and sufficient to turn over the entire system.


7.0 Water Fittings and System Requirements

7.1   The Association will ensure that all water fittings comply with relevant legislation. 

7.2   The Association will ensure that all water fittings are suitable for the purpose 
        intended.

7.3   Hot water shall be stored in tanks at a temperature of at least 60°C.

7.4   Water pipes shall be as short and direct as possible, and pipes and tanks will be 
        effectively insulated. Tanks will be protected against contamination and materials   
        used which do not encourage Legionella growth.


7.5   Hot water shall reach taps at temperatures greater than 50°C within 1 minute of 
        running.

7.6   Cold water shall be stored at a temperature of less than 20°C.  Cold water shall 
        reach taps at temperatures less than 20°C within 2 minutes of running.

7.7   All little used outlets shall be routinely flushed through.

7.8   Where water is used or stored for consumption in any devices, e.g., water coolers, 
        tea urns, drinks machines etc., an effective system of regular cleaning and 
        disinfecting shall be introduced, in accordance with manufacturer’s instructions.


8.0   Disinfection 

        Water services will be disinfected when any of the following situations occur:

· If a routine inspection or risk assessment shows it necessary to do so.
· After any prolonged shutdown of a month or longer (a risk assessment may 
· indicate the need for cleaning after a period of less than one month, especially in 
· summer where temperatures have been high).
· If the system or part of it has been substantially altered or entered for maintenance  
· purposes in a manner that may lead to contamination.
· Following an outbreak or suspected outbreak of Legionnaires’ disease or any other  
· water borne infection/disease. 

9.0   Void Property Actions 

9.1   It is recognised that all void properties have the potential to exhibit increased risk 
        of Legionella due to the possibility of stagnant water remaining undisturbed within 
        pipework for prolonged periods. 

9.2   To mitigate the increased potential risk associated with voids, the contractor 
        appointed to carry out repair and re-decoration works on all standard properties will 
        carry out and record the following:

· Thoroughly flush all taps.
· Clean and disinfect, or replace, all shower heads.
· Inspect and report on water storage tank, where present.

        All Special Lets becoming void will be assessed individually and on their own 
        merits.

9.3   Where a property is taken out of occupation for prolonged period of times, it should      be managed to prevent microbiological growth. In general, we should aim to leave systems filled with water. By leaving the systems filled with water we remove the risk of pockets of water left in drained down system from developing biofilm and help to prevent failures in the systems associated with drying out. When the property is to be re-occupied, these water systems should be re-commissioned as if they were new; including flushing, cleaned and disinfection; before being returned to use

10.0 Contractors

10.1 A competent external contractor will be appointed to carry out Legionella 
        preventative monitoring and water hygiene services.  As a minimum requirement, 
        contractors are required to be a registered member of the Legionella Control 
        Association (LCA) or the Water Management Society (WMSoc). Contracted works 
        may include Legionella sampling, tank inspections, water sampling, (for all 
        bacteria) and other associated services, as identified in the Legionella Risk  
        Assessment programme.

11.0 Risk Assessment

11.1 The majority of our properties benefit from energy efficient combination boilers 
        where hot and cold water is drawn directly from the mains supply. Daily water 
        usage is sufficient to turn over the entire system and minimise the risk of 
        Legionella bacteria forming and multiplying.


11.2 We have cold water storage tanks in the loft spaces in tenement properties at 37 – 
        45 Lochgoin Avenue which have tight fitting lids to minimise the risk of water    
        becoming contaminated. We also carry out annual testing of water samples from 
        the tanks to check for Legionella. This is also carried in our office and our 2 
        supported accommodation units.

11.3 When adaptation works are carried out in any properties, we install instantaneous 
        electric showers which pose less of a risk as they are cold water fed and heat only 
        small volumes of water during operation.

11.4 Our plumbing contractor ensures that showers and taps in void properties are
        flushed out for 10 minutes prior to being re-let. Toilet(s) are also flushed with the lid 
        down.

11.5 Details of simple precautions that residents can take to minimise the risk of 
        Legionella is available on our website.



11.6 We are required by law to report any incidences of Legionella to the Health and 
        Safety Executive (HSE) in accordance with the Reporting of Injuries, Diseases and 
        Dangerous Occurrences Regulations 1995 (RIDDOR).

12.0 Tenant Responsibilities 

12.1 Tenants will be provided with information on good water management and 
        Legionella control through tenancy agreements and/or by means of information 
        leaflets. 

12.2 Tenants are advised to clean shower heads, descale, and disinfect them at least 
        every two months. 

12.3 For showers that are only occasionally used, tenants are advised to flush the 
        shower through by running the water for at least 2 minutes once a week.

12.4 Where a property is left vacant for any time (e.g., when on holiday), tenants are 
        advised to flush both hot and cold-water systems by running all outlets for at least 
        2 minutes. 

12.5 Tenants should inform the Association immediately if there are problems, debris, or 
        discolouration in the water.


13.0 Policy Review

13.1 This policy will be reviewed every 3 years unless amendment is required by a 
        change in legislation.




1HSE https://www.hse.gov.uk/Legionnaires/Legionella-landlords-responsibilities.htm 
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