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British summer time is upon us again and the lighter nights coming in. We hope that residents will be able 

to take advantage of the warmer weather and enjoy the use of their gardens over the next few months. 

This is the perfect time to get out and get your garden into shape for the summer season and in 

anticipation of our popular annual garden competition.

We will once again be offering prizes for the 

competition this year:

 • Best Garden: £100 gift voucher
 • 2nd Place: £50 gift voucher
 • 3rd Place: £25 gift voucher

There is no requirement to submit an entry form to 

take part in the competition and all gardens will be 

assessed over the next 6 - 8 weeks during our regular 

estate management inspections. We will select a 

shortlist of properties for consideration in August and 

our Environmental Maintenance Contractor will select 

the winner and runners up.

Remember, you don’t have to be green fingered to 

take part and a little effort can go a long way to 

improving the appearance of your garden. The simple 

task of keeping your garden tidy and litter free helps 

create a pleasant clean environment which our 

residents can be proud of.



The Association has a legal responsibility to ensure that your central 
heating boiler is checked, serviced and maintained in a safe condition 
on an annual basis.

During the service visit the Gas Engineer will carry out the following checks:

 • The Gas Engineer will check the condition of the boiler to ensure that it is working safely
 • The Gas Engineer will test the appliance to ensure there are no gas leaks
 • The Gas Engineer will inspect and test the flue to the boiler
 • Ventilation will be checked for blockages

The Gas Engineer will complete a gas safety certificate which you will be asked to sign on completion of the 
service visit. A copy of the certificate will be sent to the Association.

It is a legal requirement of your tenancy that you must give access to our contractor to carry 
out the annual service of the boiler in accordance with current gas safety legislation. 
Your co-operation in allowing access is important and essential. Failure to give access when 
requested will be treated as a breach of your tenancy agreement.

Unfortunately, we still have a small minority 
of tenants who fail to comply with access 
arrangements and we will be actively 
targeting those tenants in the coming year.

We have also reviewed our gas servicing 
procedures to improve performance in this 
area and our focus will be on early 
intervention. Where attempts are ignored, or 
appointments continually broken, we will 
arrange a forced entry to the property or cap 
the gas supply where external gas meters are 
fitted. We will also consider fitting shut off 
devices during the service visit which will 
cause the boiler to shut down if the service 
visit is not carried out within 12 months of 
the previous service.

Within 8 weeks of your service being due, 
the contactor will contact you to confirm a 
service date, specifying a morning or 
afternoon call. If the date you are given is 
unsuitable you should contact the contractor 
on 0800 595 595 to arrange an alternative 
appointment.

If the contractor does not gain access to your property on the specified appointment date you will be given 
another specific appointment date. The Association receives notification of abortive no access visits the same 
day and where this happens we will contact you within 24 hours.

Service visits are put on hold after 2 no access calls if this happens, we will arrange a service date for you and 
write to you confirming the date, specifying am or pm call.

If access is not made available for the third visit, you will be issued with a final appointment letter and will 
advise that we may force access to the property or cap the gas supply to prevent you using an appliance that 
may be unsafe to use until it has been inspected, serviced and certified as being safe to use. If we require to 
force access to the property you will be recharged for the cost of the work and any associated legal costs 
(approximately £400). Please remember that we have a legal requirement to carry out gas servicing and 
certification every 12 months. This is for your benefit and to ensure that your safety is not compromised by 
using an unsafe appliance.













Emergency 
call out 
repairs

We would kindly ask all residents to ensure that they 
exercise care when using the call out service as repeated 
misuse of the service may result in call out costs being 
re-charged. The co-operation of all residents would be 
greatly appreciated.

The Association provide an out of hours emergency 
call out service to enable our contractor to respond 
to emergency repairs which occur outwith office 
hours. The cost of a call out is £90 + VAT.

The cost of providing this service during the period 
1st April 2018 – 31st March, 2019 was £3,977.47. 
A number of emergency call outs reported were 
non- emergency repairs as opposed to genuine 
emergency repairs. Examples of emergency repairs 
include:

• Fire

• Flooding

• Insecure property

• Loss of power and heating. Please be aware that 
   sudden loss of power can be caused by a faulty 
   appliance. If your power fails you should firstly 
   switch off everything, set all circuit breakers to 
   the on position and switch the lights and 
   appliances on one at a time. If a faulty appliance 
   has caused the power failure, unplug the 
   appliance and have it checked by an electrician. 
   Using cheap light bulbs that do not conform to 
   British Standards can also cause light fittings to 
   blow.

Examples of non-emergency repairs include:

• No hot water

• Cistern not flushing if you have more than one 
   WC in the property

• Minor leaks

Non-emergency repairs can affect the comfort and 
convenience of residents but are not immediately 
dangerous or will cause substantial damage to property. 
Any repairs which fall into this category can be reported 
during office opening hours without incurring a call out 
charge.





Effective arrears management is a core business objective of the Association and we consider that 
the prevention, control and recovery of rent arrears is the most important aspect of our Housing 
Management service as we require to maximise our income in order to provide a professional and 
responsive management and maintenance service.

Management of
    Rent Arrears

We offer a range of rent payment options:

  • You can make payments in the office or by 

     telephone, using a debit or credit card.

•  You can set up weekly or monthly Direct Debit 

    for a faster, easier payment. If you would like to 

    set up a direct debit, contact Paul or Jillian at 

    the office.

•  You can make a payment at any Post Office or at 

    any location displaying The PayPoint logo, using 

    your Allpay payment card. Payments can also be 

    made online.

•  Unfortunately, due to insurance requirements 

    we cannot accept cash payments at the office 

    unless in very exceptional circumstances and by 

    prior arrangement.

If you are experiencing difficulty in meeting your rent obligations, please contact us immediately. 
Even if dealing with an arrears situation seems daunting or stressful, the earlier you contact us, 
the sooner we can start to get things sorted out and the problem will become easier to deal with. 
Contractual Repayment Plans can be agreed and implemented in order to reduce rent arrears over a 
specified period of time. Repayment plans will take into account income and expenditure but at a 
minimum must always cover the monthly rent charge plus an amount over and above this to clear 
existing arrears.

We will always adopt a flexible and sympathetic approach towards anyone who is 
experiencing financial difficulties and who are prepared to co-operate and engage with us in 
order to resolve payment difficulties.

We can also offer free and impartial welfare benefits advice and make referrals to other agencies 
where multiple debt is an issue.

Payment of Rent

When you signed your tenancy agreement you 

entered into a legally binding contract to pay the 

specified rent for your property in full and on time 

each month. Payment of rent is not a choice and 

failure to pay your rent in full and on time each 

month results in difficulties for the Association in 

providing services and meeting the cost of carrying 

our reactive maintenance repairs, planned 

maintenance and major repairs.

Your home is at risk if you do not pay your rent 

in full and on time.

PUBLIC HOLIDAYS 2019
Please note that the office will be closed on the following public holiday dates.

 
 

• Friday 27th September & Monday 30th September September Weekend

 • Wednesday/Thursday/Friday, 25th/26th/27th December Christmas Holidays






